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Multi Product Benefits

Getting quality benefits 
through work can be 
less expensive and more 
convenient than getting 
them on my own.



Welcome! 

It’s time to make some important benefit decisions for 
the coming year.  

We’re pleased to offer you some valuable ways to help create a personal financial safety net that can
help protect you against the unexpected. We’ve done our best to assemble high-quality, cost-effective
benefits to help better prepare you for the coming year. 

Please take the time to review all of your options and learn about the importance of your benefits. 
Get answers to your questions and make informed decisions. If you need help along the way, be sure to 
reach out to your plan administrator or other resources as noted in this booklet. 

We trust that with all the resources provided, you’ll be able to make some very informed choices
regarding benefits for the coming year. Thank you for your attention to this very important matter and

for your participation. 

Sterling Medical 

Enroll for your benefits on or before the enrollment deadline.



  
Life and AD&D Insurance 
Product Overview  

 
 
   

Help ensure that if something 

unforeseen should happen,  

short and long term financial 

obligations could be met. 
 

 

Why is having enough Life 
insurance protection important?  
 
Because you’d want your loved ones to be able to meet financial obligations 
if something should happen to you prematurely. 
 
If you have a spouse/domestic partner and/or children, they may rely on you to 
help keep the household running. Thirty percent of U.S. households have no life 
insurance at all.1 It is important to take steps to make sure your family would be 
financially prepared if you were no longer there to handle expenses like: 
 
o Mortgage or rent payments o Utilities 
o Insurance premiums o Food 
o Transportation o Child care/education fees 

 
 
Covering everyday living expenses and household bills is just one part of the life 
insurance equation. With life insurance ownership so low, many families would 
probably have trouble keeping up with longer term expenses like: 
 
o College tuition o Child or aging parent care 
o Wedding expenses o Retirement 

 
It’s also important to consider life events that could cause you to need more 
protection as your financial commitments and lifestyle change. Getting 
married, having children, buying a home — these are all events that could 
call for adding more life insurance protection to your portfolio. 
 

How can having MetLife Group 
Life insurance benefit you? 
 
For many people, purchasing additional life insurance, over and above their 
employer provided plan, can help lend greater financial security and peace of 
mind. You have the ability to purchase additional life insurance protection that 
would include the following features: 

o A wide range of coverage options to fit your needs and budget 

o Your beneficiary will generally receive death proceeds income tax free 

o Underwriting requirements waived for certain amounts 
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1 “Facts About Life 2013,” LIMRA. 
2 Will Preparation Services and Estate Resolution Services are offered by Hyatt Legal Plans, Inc., a MetLife 

company, Cleveland, Ohio. In certain states, Will Preparation Services and Estate Resolution Services are 
provided through insurance coverage underwritten by Metropolitan Property and Casualty Insurance 
Company and its affiliates, Warwick, RI. These services are provided at no additional cost to those who 
purchase Supplemental Life Insurance only. Certain services are not covered by Estate Resolution Services, 
including matters in which there is a conflict of interest between the executor and any beneficiary or heir and 
the estate; any disputes with the group policyholder, MetLife and/or any of its affiliates; any disputes 
involving statutory benefits; will contests or litigation outside probate court; appeals; court costs, filing fees, 
recording fees, transcripts, witness fees, expenses to a third party, judgments or fines; and frivolous or 
unethical matters. 

3 To take advantage of this benefit, coverage of at least $10,000 must be elected. Increases, decreases, 
minimum and maximum coverage amounts are subject to state availability. Please contact your plan 
administrator or refer to your certificate for specific details. 

4 Grief Counseling services are provided through an agreement with Harris, Rothenberg International, Inc.  
HRI is not an affiliate of MetLife, and the services HRI provides are separate and apart from the insurance 
provided by MetLife. HRI has a nationwide network of 46,700 counselors. Counselors have master’s or 
doctoral degrees and are licensed professionals with extensive experience working with people who have 
suffered a loss. Subject to state availability. 

5 NCIPC: Web-based Injury Statistics Query and Reporting System (WISQARS), 
http://www.cdc.gov/injury/wisqars. 

Like most group life insurance policies, MetLife insurance policies have certain exclusions, limitations, 
reductions of benefits and terms for keeping them in force. A MetLife representative can provide you with costs 
and complete details. 

This plan may also include access to MetLife AdvantagesSM — a comprehensive suite 
of valuable services for support, planning and protection needs, such as:  

o Will Preparation Services2

Offers you and your spouse/domestic partner face-to-face meetings with an attorney
to prepare your will, or to review and modify an existing will, and other estate
documents.

o MetLife Estate Resolution Services2 

Estate representatives and beneficiaries may receive face-to-face legal assistance
with probating your estate and your spouse’s/domestic partner’s estates. Beneficiaries
can also consult a participating plan attorney for general questions about the probate
process.

o Portability3

Gives you an opportunity to continue your Group Term Life insurance coverage with
MetLife if you no longer work at your company.

o Grief Counseling4

Provides you and your dependents up to five private counseling sessions with a grief
counselor per event to help cope with a loss, no matter what the circumstances.

These services are included in your plan at no additional cost to you! 

Get more insurance on your life by adding Accidental Death & Dismemberment 
(AD&D) insurance. 

This extra protection can help provide financial security should a sudden accident take your 
life or cause you serious loss or harm. This coverage complements your life insurance 
coverage and helps protect you 24 hours a day, 365 days a year (please see your Plan 
Summary for details). This group protection covers you for: 

o Paralysis o Brain damage or coma
o Fatal accident o Loss of limb, speech,

hearing or sight

Some additional benefits that may be included in your AD&D insurance coverage include: 

o Air bag benefit o Child care center benefit
o Seat belt benefit o Hospitalization benefit

Why should I enroll now? 

 For a limited time, you can
sign up for certain benefit
amounts with no medical
exam and no health questions.
Please see your Plan Summary
for these options. Outside of
your annual enrollment period,
to apply for any amount, you
would need to provide
evidence of your insurability.

 Increase your financial
security.

Enroll today! 

Please call MetLife at 

1 800 GET-MET8  

(1-800-438-6388) 

It pays to think about how your family would cope financially if an accident took your 
life prematurely. 
• There are more than 180,000 deaths from injury each year, 1 person every 3 minutes.5

• Injuries are the leading cause of death for people ages 1 to 44 in the U. S.5



Voluntary Life and AD&D Coverage: Effective August 1, 2015 

Weekly Pay Cycle 

Life and Accidental Death & Dismemberment Insurance (cost illustrated reflects WEEKLY premiums) 

AGE AT 
PURCHASE 

EMPLOYEE (examples of coverage and cost) SPOUSE* 
$20,000 $50,000 $100,000 $250,000 $10,000 $25,000 

< 30 $0.36 $0.90 $1.80 $4.50 $0.18 $0.45 
30 - 34 $0.48 $1.20 $2.40 $6.00 $0.24 $0.60 
35 – 39 $0.48 $1.20 $2.40 $6.00 $0.24 $.60 
40 – 44 $0.65 $1.63 $3.25 $8.13 $0.33 $0.81 
45 – 49 $0.98 $2.45 $4.89 $12.23 $0.49 $1.22 
50 – 54 $1.50 $3.75 $7.50 $18.75 $0.75 $1.88 
55 – 59 $2.81 $7.02 $14.03 $35.08 $1.40 $3.51 
60 – 64 $4.31 $10.78 $21.55 $53.88 $2.16 $5.39 
65 – 69 $4.31 $10.78 $21.55 $53.88 $2.16 $5.39 
70 – 74 $4.31 $10.78 $21.55 $53.88 $2.16 $5.39 

75 + $4.31 $10.78 $21.55 $53.88 $2.16 $5.39 
CHILD(REN) - Children covered to age 26 (same cost without regard to number of children) 

$1,000 $5,000 $10,000 
$0.05 $0.24 $0.48 

GUARANTEED ISSUE (GI) AMOUNTS 

 August 1, 2015 Annual Enrollment For New Hires 
$10,000 for Employee $250,000 for Employee 

$5,000 for Spouse $50,000 for Spouse 
$10,000 for Child(ren) – requires “EOI” $10,000 for Child(ren) 

NOTES FOR METLIFE COVERAGE: 
1. Rates are “uni-sex” (same for male and female) and “uni-smoker” (same for tobacco user and non-tobacco user)
2. Employee Coverage: Five (5) times basic annual earnings, up to a maximum of $250,000.  AD&D coverage will 

equal the Life amount.  Units of $10,000, minimum $20,000 of coverage.
3. *Spouse Coverage: 50% of Employee amount up to $50,000 maximum.  AD&D coverage will equal the Life 

insurance amount.  Units of $5,000.  Important: Spouse must use the same age bracket as Employee.
4. Coverage is GUARANTEED if employee enrolls during initial eligibility period.  If “late” enrollment, subject to

Evidence of Insurability (must complete STATEMENT OF HEALTH FORM, or “EOI”).
5. Employee must enroll for coverage if Spouse and /or Child(ren) are to be enrolled.
6. Child(ren) coverage is limited to $1,000 from 15 days to 6 months old (same cost, any number of children).
7. **Employee Age Reduction: 33% at age 70 and another 33% at age 75, rounded to next higher $1,000.
8. “Waiver of Premium” if disabled prior to age 60, after 9 months of disability, coverage to age 65.
9. Coverage is guaranteed portable to (other) term insurance rates and convertible to whole life insurance within 31 

days of termination or retirement.
10. Additional MetLife benefits include Accelerated Benefit Option (for terminally ill), services for Travel Assistance

(provided by AXA Assistance USA), and Will Preparation and Estate Resolution (provided by Hyatt Legal Plans).

Life and AD&D Coverage Insured by MetLife 



  
Accident Insurance  
Product Overview 

 
 
 

You can’t plan for accidents, but 

you can be better prepared 

financially to handle them when 

they happen. 

 

Why is having Accident 
insurance so important? 
Accidents can happen at any time and when you least 
expect them. Today’s active lifestyles may make you 
more susceptible, too. 
 
Accidents can happen at any time: every 2 seconds at home … every 6 
seconds at work … and every 9 seconds on the road.1 You can’t plan for 
accidents, but you can be better prepared financially to handle them 
when they happen. In the U.S. in 2011, there were more than 40,000,000 
trips to the emergency room due to accidents.2 At an average cost of 
$1,354 per visit,3 it’s easy to see why having accident coverage for you 
and your family makes good financial sense. Just think about the 
likelihood of having an accident: 
 

o Your child gets hurt playing sports or on the school playground 

o You injure yourself while doing home repairs or while on vacation 

o You fall on the stairs at your workplace 

 
Even the best medical plans may leave you with extra 
expenses to pay out of your own pocket. 
 
As good as the health care is that you receive today, an accident can 
require a variety of treatments, testing, therapies and other care and 
services to assist in recovery. Each of these services usually means extra 
out-of-pocket costs for you to pay, beyond what your medical plan may 
cover, including: 
 

o Medical plan deductibles 

o Co-payments for doctor visits and specialist care, as well as  
prescription drugs 

o Out-of-network care and treatment 
 

ADF# AI642.14 
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1 National Safety Council (2012) Injury Facts, 2012 Edition. Itasca, IL: Author (based on a 2010 US resident population 
of 309.6 million with 19.9 million reported injuries). 

2 National Hospital Ambulatory Medical Care Survey: 2011 Emergency Department Summary Tables (based on 136.3 
million total annual ER visits). 

3 Agency for Healthcare Research and Quality. Emergency Room Services-Mean and Median Expenses per Person With 
Expense and Distribution of Expenses by Source of Payment: United States, 2011. Medical Expenditure Panel Survey 
Household Component Data. Generated interactively. (February 12, 2014) 

4 Covered services/treatments must be the result of a covered accident as defined in the group policy/certificate. See the 
Disclosure Statement or Outline of Coverage/ Disclosure Document for more details. 

5 Coverage is guaranteed provided (1) the employee is actively at work and (2) dependents to be covered are not subject 
to medical restrictions as set forth on the enrollment form and in the Certificate. Some states require the insured to have 
medical coverage. Additional restrictions apply to dependents serving in the armed forces or living overseas. 
 

METLIFE'S ACCIDENT INSURANCE IS A LIMITED BENEFIT GROUP INSURANCE POLICY. The policy is not 
intended to be a substitute for medical coverage and certain states may require the insured to have medical coverage to 
enroll for the coverage.  The policy or its provisions may vary or be unavailable in some states. There is a preexisting 
condition exclusion for hospital sickness benefits, if applicable. There are benefit reductions that begin at age 65.  And, like 
most group accident and health insurance policies, polices offered by MetLife may contain certain exclusions, limitations 
and terms for keeping them in force.  For complete details of coverage and availability, please refer to the group policy form 
GPNP12-AX or contact MetLife. Benefits are underwritten by Metropolitan Life Insurance Company, New York, New 
York.  In certain states, availability of MetLife’s Group Accident Insurance is pending regulatory approval. 

Why should I enroll now? 
 
 You and your eligible family 

members are guaranteed 
acceptance.5 

 Competitive group rates 

 Convenient payroll deduction 
ensures continuous, worry-free 
coverage 

 

 
Enroll today! 
 

 
 

With MetLife Accident insurance, you can take your 
coverage with you if your employment status changes. 

Other household expenses may be harder to cover due to lost or reduced 
income, like your mortgage, car payment, child care or household upkeep 
while you recover. 
 
Accident insurance can help you be better prepared by providing you with 
a payment to use as you see fit if you experience a covered event. There 
are no waiting periods for coverage to begin and payment will be in 
addition to any other insurance you may have. This payment can help you 
focus more on getting back on track and less on the extra expenses an 
accident may bring. 

 
How can having MetLife Accident 
insurance benefit you? 
 
This plan provides a lump-sum payment for over 150 
different covered events, such as these: 
 

o Fractures o Concussions 
o Dislocations o Cuts/lacerations 
o Second and third degree burns o Eye injuries 
o Skin grafts o Coma 
o Torn knee cartilage o Broken teeth 
o Ruptured disc  

 
You receive a lump-sum payment when you have these 
covered medical services/treatments:4 

o Ambulance o Physician follow-up visits 
o Emergency care o Transportation 
o Inpatient surgery o Home modifications 
o Outpatient surgery o Therapy services including: 
o Medical Testing Benefits 

including: 
− X-rays 
− MRIs 
− CT scans 

− Physical and 
occupational therapy 

− Speech therapy 

This plan provides protection for 24 hours a day - while on or off the job. See 
your Disclosure Statement or Outline of Coverage/Disclosure Document for 
full details on your coverage. 

Please call  

MetLife at  

1 800 GET-MET8  

(1-800-438-6388) 



Sterling Medical Corporation

ACCIDENT INSURANCE BENEFITS 
With MetLife, you’ll have a choice of comprehensive plans which provide payments in addition to any other insurance payments you may 
receive. Here are just some of the covered events/services. 

Benefit Type1 
Low Plan 
MetLife Accident 
Insurance Pays YOU 

High Plan 
MetLife Accident 
Insurance Pays YOU 

Injuries 

Fractures2 $50 – $3,000 $100 – $6,000 

Dislocations2 $50 – $3,000 $100 – $6,000 

Second and Third Degree Burns $50 – $5,000 $100 – $10,000 

Concussions $200 $400 

Cuts/Lacerations $25 – $200 $50 – $400 

Eye Injuries $200 $300 

Medical Services & Treatment 

Ambulance $200 – $750 $300 – $1,000 

Emergency Care $25 – $50 $50 – $100 

Non-Emergency Care $25 $50 

Physician Follow-Up $50 $75 

Therapy Services 
(including physical therapy) $15 $25 

Medical Testing Benefit $100 $200 

Medical Appliances $50 – $500 $100 – $1,000 

Inpatient Surgery $100 – $1,000 $200 – $2,000 

Hospital3 Coverage (Accident) 

Admission $500 – $1,000 per accident $1,000 – $2,000 per accident 

Confinement  
(non-ICU confinement paid for up to 365 
days.  ICU confinement paid for 30 days) 

$100 (non-ICU) – $200 (ICU) a day $200 (non-ICU) – $400 (ICU) a day 

Inpatient Rehab  
(paid per accident) $100 a day, up to 15 days $200 a day, up to 15 days 

Hospital Coverage (Sickness)4 

Admission  
(payable 1 x per calendar year) $150 (non-ICU) – $300 (ICU) $150 (non-ICU) – $300 (ICU) 

Confinement 
(paid per sickness) 

$100 (non-ICU) – $200 (ICU) 
Payable up to 30 days per sickness 

$100 (non-ICU) – $200 (ICU) 
Payable up to 30 days per sickness 

MetLife Accident Insurance Plan Summary 

ADF# AI664.14 



Benefit Type1 
Low Plan 
MetLife Accident 
Insurance Pays YOU 

High Plan 
MetLife Accident 
Insurance Pays YOU 

Accidental Death 

Employee receives 100% of amount 
shown, spouse receives 50% and children 
receive 20% of amount shown. 

$25,000 
$75,000 for common carrier5 

$50,000 
$150,000 for common carrier5 

Dismemberment, Loss & Paralysis 

Dismemberment, Loss & Paralysis $250 – $10,000 per injury $500 - $50,000 per injury 

Other Benefits 

Lodging6 - Pays for lodging for companion 
up to 30 nights per calendar year 

Health Screening Benefit (Wellness)7

benefit provided if the covered insured 
takes one of the covered 
screening/prevention tests 

$100 per night, up to 30 nights; up to 
$3,000 in total lodging benefits available 
per calendar year 

$50  
Payable 1x per calendar year 

$200 per night, up to 30 nights; up to 
$6,000 in total lodging benefits available per 
calendar year  

$100 
Payable 1x per calendar year 

BENEFIT PAYMENT EXAMPLE 

INSURANCE RATES 

MetLife offers competitive group rates and convenient payroll deduction so you don’t have to worry about writing a check or missing a 

payment! Your employee rates are outlined below. 

Weekly Premium
Plan Employee 

Only 
Employee + 

Spouse 
Employee + 

Children 
Employee + 

Family 
High $3.09� $4.67 $5.98 $7.70 

Low $1.64 $2.47 $3.17 $4.07

Covered Event1 Benefit 
Amount8 

Ambulance (ground) $300 

Emergency Care $100 

Physician Follow-Up ($75 x 2) $150 
Medical Testing $200 
Concussion $400 

Broken Tooth (repaired by crown) $200 

Benefits paid by MetLife 
Group Accident Insurance $1,350 

Kathy’s daughter, Molly, plays soccer on the varsity high school 
team. During a recent game, she collided with an opposing player, 
was knocked unconscious and taken to the local emergency room 
by ambulance for treatment. The ER doctor diagnosed a concussion 
and a broken tooth. He ordered a CT scan to check for facial 
fractures too, since Molly’s face was very swollen. Molly was 
released to her primary care physician for follow-up treatment, and 
her dentist repaired her broken tooth with a crown. Depending on 
her health insurance, Kathy’s out-of-pocket costs could run into 
hundreds of dollars to cover expenses like insurance co-payments 
and deductibles. MetLife Group Accident Insurance payments can 
be used to help cover these unexpected costs. 



 

QUESTIONS & ANSWERS 
 

Who is eligible to enroll for this accident coverage? 
You are eligible to enroll yourself and your eligible family members!9  You need to enroll during your Enrollment Period and 
be actively at work for your coverage to be effective. 
 
How do I pay for my accident coverage? 
Premiums will be conveniently paid through payroll deduction, so you don’t have to worry about writing a check or missing a 
payment. 
 
What happens if my employment status changes? Can I take my coverage with me? 
Yes, you can take your coverage with you. You will need to continue to pay your premiums to keep your coverage in force. 
Your coverage will only end if you stop paying your premium or if your employer offers you similar coverage with a different 
insurance carrier. 
 
Who do I call for assistance? 
Please call MetLife directly at 1-855-JOIN-MET (1-855-564-6638) and talk with a benefits consultant. Or visit our website: 
mybenefits.metlife.com 
 
 
 
 

1 Covered services/treatments must be the result of a covered accident as defined in the group policy/certificate. See the Outline of Coverage for more details. 
2 Chip fractures are paid at 25% of Fracture Benefit and partial dislocations are paid at 25% of Dislocation Benefit. 
3 Hospital does not include certain facilities such as nursing homes, convalescent care or extended care facilities.  See your Disclosure Statement or Outline of 
Coverage/Disclosure Document for full details. 
4 Not available in all states. 
5 Common Carrier refers to airplanes, trains, buses, trolleys, subways and boats. Certain conditions apply. See your Outline of Coverage for specific details. 
Be sure to review other information contained in this booklet for more details about plan benefits, monthly rates and other terms and conditions. 
6 Provides a benefit for lodging for a companion accompanying a covered insured while hospitalized, provided that lodging is at least 50 miles from insured’s 
primary residence. 
7 The Health Screening Benefit is not available in all states. In most states where the benefit is available there is a one month waiting period for the Health 
Screening Benefit. 
8 Benefit amount is based on a sample MetLife plan design.  Actual plan design and plan benefits may vary. 
9 Coverage is guaranteed provided (1) the employee is actively at work and (2) dependents to be covered are not subject to medical restrictions as set forth on 
the enrollment form and in the Certificate. Some states require the insured to have medical coverage.  Additional restrictions apply to dependents serving in 
the armed forces or living overseas. 
 
[METLIFE'S ACCIDENT INSURANCE IS A LIMITED BENEFIT GROUP INSURANCE POLICY. The policy is not intended to be a substitute for medical 
coverage and certain states may require the insured to have medical coverage to enroll for the coverage.  The policy or its provisions may vary or be 
unavailable in some states. There is a preexisting condition exclusion for hospital sickness benefits, if applicable. There are benefit reductions that begin at 
age 65.  And, like most group accident and health insurance policies, polices offered by MetLife contain certain exclusions, limitations and terms for keeping 
them in force.  For complete details of coverage and availability, please refer to the group policy form GPNP12-AX or contact MetLife. Benefits are 
underwritten by Metropolitan Life Insurance Company, New York, New York.  In certain states, availability of MetLife’s Group Accident Insurance is pending 
regulatory approval. 
 

L0315413662[exp0516][All States] 
© 2015 METLIFE, INC.  

Metropolitan Life Insurance Company, New York, NY 10166 



  
Critical Illness Insurance 

Product Overview 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Help protect yourself, your family 

and your budget from the financial 

impact of a critical illness. 

Enroll today! 

 

Why is having Critical Illness 
insurance so important?  
Your family’s expenses will continue if and when a critical  
illness occurs. 

Studies show that the average family spends about $7,071 during a 
time of critical illness and recovery.1 And while financial experts 
recommend having 3 – 9 months of living expenses set aside to help 
in an emergency situation2 like undergoing a serious illness, with 
today’s economy, most families don’t have that kind of money in 
reserve. 

Quality health and disability insurance plans aren’t always enough. 
There may still be coverage gaps. Disability income plans cover a 
portion of your income while health insurance may leave you with 
some expenses to pay including: 

o Health plan deductibles 
o Prescription copays 
o Out-of-network treatments 
o Alternative treatments 

Critical illnesses can happen at any age and more often than you 
may think. 

The odds of you or a family member suffering a critical illness are 
actually quite surprising. Studies have shown: 

o The average age for onset of a critical illness is 43.3 
o Every year about 715,000 Americans have a heart attack.4 
o 1 out of every 2 men will be diagnosed with cancer at some 

point in their lives.5 
o 1 out of every 3 women will be diagnosed with cancer at some 

point in their lives.5 

Critical Illness insurance can help safeguard your finances by 
providing you with a lump-sum payment when your family needs it 
most. The payment you receive is yours to spend as you see fit and in 
addition to any other insurance you may have.  
 

ADF# CI542.14  
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How can having MetLife’s 
Critical Illness insurance plan 
benefit you and your loved 
ones? 
MetLife’s Critical Illness insurance provides a lump-sum payment if 
you or a covered family member is diagnosed with one of the following 
medical conditions and meets the policy and certificate requirements: 
Full Benefit Cancer,6 Partial Benefit Cancer,6 Heart Attack, Stroke,7 
Coronary Artery Bypass Graft,8 Kidney Failure, Alzheimer’s Disease,9 
Major Organ Transplant and the 22 Listed Conditions.10 Your plan 
pays a Recurrence Benefit equal to the Initial Benefit for the following 
Covered Conditions: Heart Attack, Stroke, Coronary Artery Bypass 
Graft, Full Benefit Cancer and Partial Benefit Cancer. A Recurrence 
Benefit is only available if an Initial Benefit has been paid for the 
Covered Condition. There is a Benefit Suspension Period between 
Recurrences.11 

Payments will be made directly to you, not to the doctors, hospitals or  
other health care providers. You will receive a check mailed directly to  
your home. The payment you receive is yours to spend as you see fit 
and may be used to cover ongoing household bills like: 

o Groceries 
o Mortgage and car payments 
o Child care 
o Transportation or lodging 
o Or any other way you want; the choice is yours 

1 MetLife Accident and Critical Illness Impact Study, October 2013. 
2 www.bankrate.com, How big should your emergency fund be?, March 2012. 
3 e-personalFinance.com, How Does Critical Illness Insurance Work, Accessed March 2014. 
4 CDC, www.cdc.gov/HeartDisease/facts.htm. Accessed March 2014. 
5 American Cancer Society, Cancer Facts and Figures 2013. 
6 Please review the Outline of Coverage/Disclosure Document for specific information about cancer benefits. Not all types of cancer are 

covered. Some cancers are covered at less than the Initial Benefit Amount. For NH-sitused cases and NH residents, there is an Initial 
Benefit of $100 for All Other Cancers. 

7 In certain states, the Covered Condition is Severe Stroke.  
8 In NJ sitused cases. the Covered Condition is Coronary Artery Disease. 
9 Please review the Outline of Coverage for specific information about Alzheimer’s Disease. 
10 MetLife Critical Illness Insurance will pay 25% of the Initial Benefit Amount for each of the 22 Listed Conditions until the Total Benefit 

Amount is reached. A Covered Person may only receive one payment for each Listed Condition in his/her lifetime. The Listed Conditions 
are: Addison’s disease (adrenal hypofunction); amyotrophic lateral sclerosis (Lou Gehrig’s disease); cerebrospinal meningitis (bacterial); 
cerebral palsy; cystic fibrosis; diphtheria; encephalitis; Huntington’s disease (Huntington’s chorea); Legionnaire’s disease; malaria; 
multiple sclerosis (definitive diagnosis); muscular dystrophy; myasthenia gravis; necrotizing fasciitis; osteomyelitis; poliomyelitis; rabies; 
sickle cell anemia (excluding sickle cell trait); systemic lupus erythematosus (SLE); systemic sclerosis (scleroderma); tetanus; and 
tuberculosis. 

11 We will not pay a Recurrence Benefit for a Covered Condition that Recurs during a Benefit Suspension Period. We will not pay a 
Recurrence Benefit for either a Full Benefit Cancer or a Partial Benefit Cancer unless the Covered Person has not had symptoms of or 
been treated for the Full Benefit Cancer or Partial Benefit Cancer for which we paid an Initial Benefit during the Benefit Suspension 
Period. In some states, we will not pay a Recurrence Benefit for a Covered Condition that Recurs less than 180 days after another 
Occurrence of a Covered Condition for which we paid an Initial Benefit. 

12 Coverage is guaranteed provided (1) the employee is actively at work and (2) any dependents to be covered are not under medical 
restriction as described in the Certificate. Some states require the insured to have medical coverage. Additional restrictions apply to 
dependents serving in the armed forces or living overseas. For CA sitused cases, coverage is guaranteed provided (1) the employee is 
performing all of the usual and customary duties of your job at the employer's place of business or at an alternate place approved by your 
employer (2) dependents are not subject to medical restrictions as set forth on the enrollment form and in the Certificate. 

13 See your Certificate for details.  
 
METLIFE’S CRITICAL ILLNESS INSURANCE (CII) IS A LIMITED BENEFIT GROUP INSURANCE POLICY. Like most group 
accident and health insurance policies, MetLife’s CII policies contain certain exclusions, limitations and terms for keeping them in force. 
Product features and availability vary by state. There is a preexisting condition exclusion. There is a Benefit Suspension Period between 
Recurrences. Attained Age rates are based on 5-year age bands and will increase when a Covered Person reaches a new age band. Rates are 
subject to change. A more detailed description of the benefits, limitations, and exclusions applicable to CII can be found in the applicable 
Disclosure Statement or Outline of Coverage/Disclosure Document available at time of enrollment. For complete details of coverage and 
availability, please refer to the group policy form GPNP07-CI or GPNP10-CI, or contact MetLife for more information. Benefits are 
underwritten by Metropolitan Life Insurance Company, New York, New York.  
 
MetLife's Critical Illness Insurance is not intended to be a substitute for Medical Coverage providing benefits for medical treatment, 
including hospital, surgical and medical expenses.  MetLife's Critical Illness Insurance does not provide reimbursement for such expenses. 

Why should I enroll now? 
 
 Competitive employee rates 

 Your acceptance is guaranteed 
providing you are actively at work12 

 Enrollment period ends soon 

 Convenient payroll deduction  

 Portable coverage enables you to take 
it with you if your employment status 
changes13 

Enroll today! 
 

 
 
 

Please call  

MetLife at  

1 800 GET-MET8  

(1-800-438-6388) 

http://www.bankrate.com/
http://www.cdc.gov/HeartDisease/facts.htm


 

Sterling Medical Corporation 
 
 

 
 
 
 
 
 

COVERAGE OPTIONS 
Critical Illness Insurance 

Eligible Individual Initial Benefit  Requirements 

Employee Initial Benefit Amount of  
$15,000 or $30,000 

Coverage is guaranteed provided you 
are actively at work.3  

Spouse/Domestic Partner 100% of the employee’s Initial Benefit 
 

Coverage is guaranteed provided the 
employee is actively at work and the 
spouse/domestic partner is not subject 
to a medical restriction as set forth on 
the enrollment form and in the 
Certificate.3  
 

Dependent Child(ren)2* 100% of the employee’s Initial Benefit 
 

Coverage is guaranteed provided the 
employee is actively at work and the 
dependent is not subject to a medical 
restriction as set forth on the 
enrollment form and in the Certificate.3  
 

 

 

BENEFIT PAYMENT  
Your Initial Benefit provides a lump-sum payment upon the first diagnosis of a Covered Condition. Your plan pays a Recurrence 
Benefit4 equal to the Initial Benefit for the following Covered Conditions:  Heart Attack, Stroke, Coronary Artery Bypass Graft, Full Benefit 
Cancer and Partial Benefit Cancer.  A Recurrence Benefit is only available if an Initial Benefit has been paid for the Covered Condition.  
There is a Benefit Suspension Period between Recurrences.  
 
The maximum amount that you can receive through your Critical Illness Insurance plan is called the Total Benefit and is [3] times the 
amount of your Initial Benefit. This means that you can receive multiple Initial Benefit and Recurrence Benefit payments until you reach 
the maximum of 300%  
 
Please refer to the table below for the percentage benefit amount for each Covered Condition.   
 
 
Covered Conditions Initial Benefit Recurrence Benefit 
Full Benefit Cancer5 100% of Initial Benefit  100% of Initial Benefit 

Partial Benefit Cancer5 25% of Initial Benefit 25% of Initial Benefit 

Heart Attack 100% of Initial Benefit 100% of Initial Benefit 

Stroke5 100% of Initial Benefit 100% of Initial Benefit 

Coronary Artery Bypass Graft6 100% of Initial Benefit 100% of Initial Benefit 

Kidney Failure 100% of Initial Benefit Not applicable 

Alzheimer’s Disease7 100% of Initial Benefit Not applicable 

Major Organ Transplant Benefit 100% of Initial Benefit Not applicable 

22 Listed Conditions8 25% of Initial Benefit Not applicable 
22 Listed Conditions  

MetLife Critical Illness Insurance will pay 25% of the Initial Benefit Amount for each of the 22 Listed Conditions until the Total Benefit 
Amount is reached.  A Covered Person may only receive one payment for each Listed Condition in his/her lifetime.  The Listed Conditions 
are Addison’s disease (adrenal hypofunction); amyotrophic lateral sclerosis (Lou Gehrig’s disease); cerebrospinal meningitis (bacterial); 
cerebral palsy; cystic fibrosis; diphtheria; encephalitis; Huntington’s disease (Huntington’s chorea); Legionnaire’s disease; malaria; 
multiple sclerosis (definitive diagnosis); muscular dystrophy; myasthenia gravis; necrotizing fasciitis; osteomyelitis; poliomyelitis; 
rabies; sickle cell anemia (excluding sickle cell trait); systemic lupus erythematosus (SLE); systemic sclerosis (scleroderma); tetanus; 
and tuberculosis. 

MetLife Critical Illness Insurance Plan Summary 



Example of Initial & Recurrence Benefit Payments 
The example below illustrates an employee who elected an Initial Benefit of $15,000 and has a Total Benefit of 3 times the Initial Benefit 
Amount or $45,000.  

Illness – Covered Condition Payment Total Benefit Remaining

Heart Attack – first diagnosis Initial Benefit payment of $15,000 or 
100%. $30,000 

Heart Attack – second diagnosis, two years later Recurrence Benefit payment of $15,000 
or 100%  $15,000 

Kidney Failure – first diagnosis, three years later Initial Benefit payment of $15,000 or 
100%  $0 

SUPPLEMENTAL BENEFITS 
MetLife provides coverage for the Supplemental Benefits listed below.  This coverage would be in addition to the Total Benefit Amount 
payable for the previously mentioned Covered Conditions. 

Health Screening Benefit9 
After your coverage has been in effect for thirty days, MetLife will provide an annual benefit of $50 or $100* per calendar year for taking 
one of the eligible screening/prevention measures.  MetLife will pay only one health screening benefit per covered person per calendar 
year.  For a complete list of eligible screening/prevention measures, please refer to the Disclosure Statement/Outline of Coverage. 

*The Health Screening Benefit amount depends upon the Initial Benefit Amount selected.  Employees would receive a $50 benefit with
the $15,000 initial benefit amount or a $100 benefit with the $30,000 Initial Benefit Amount. 

INSURANCE 
RATES Weekly 

$15,000 

Age Employee Spouse Child(ren) Spouse + Child(ren)
<25  $1.19  $     $2.38 

 
 $   $2.87 
  

 $     $4.06 
  25–29 $1.26 

 
 $     $2.67 
 

 $     $2.95 
  

 $     $4.35 
 
 
  

30–34  $     $1.73 
  

 $     $3.71 
 

 $     $3.41 
  

 $  5.39  
35–39  $    $2.38 

  
 $    $5.32 
 

 $     $4.06 
  

 $    $7.00 
  40–44  $     $3.53 

  
 $    $8.02 
 

 $    $5.21 
  

 $    $9.70 
  45–49  $    $5.20 

  
 $    $12.04 
 

 $    $6.87 
  

 $    $13.72 
  50–54  $   14.55   $    $17.43 

 
 $    $8.96 
  

 $      $19.11 
55–59  $    $7.27 

  
 $    $24.67 
 

 $    $11.60 
  

 $   26.35  
60–64  $     $14.14 

 
  

 $    $36.16 
 

 $    $15.82 
  

 $   37.84 
65–69  $    $21.10 

  
 $  $54.15 
 

 $    $22.78 
  

 $ 55.83  
70+  $    $32.95  $  $81.20  $    $34.63  $ 82.88  



INSURANCE RATES 
Weekly $30,000 

Age Employee Spouse Child(ren) Spouse + Child(ren)
<25 $   2.38 $    4.76 $   5.74 $   8.12 

25–29 $   2.53 $   5.34 $   5.89 $   8.70 
30–34 $    3.45 $   7.42 $   6.81 $   10.78 
35–39 $    4.76 $   10.64 $   8.13 $   14.01 
40–44 $   7.06 $   16.03 $   10.43 $   19.40 
45–49 $   10.39 $   24.08 $   13.75 $   27.44 
50–54 $   14.55 $   34.86 $   17.91 $   38.22 
55–59 $   19.83 $   49.34 $   23.19 $ 52.71 
60–64 $   28.28 $ 72.31 $   61.65 $ 75.68 
65–69 $   42.20 $ 108.30 $   45.57 $ 111.67 
70+ $ 65.89 $ 162.39 $ 69.26 $ 165.76 

QUESTIONS & ANSWERS 
Who is eligible to enroll? 
Regular active full-time employees who are actively at work along with their spouse and dependent children can enroll for MetLife 
Critical Illness Insurance coverage.3   

How do I pay for coverage? 
Coverage is paid through convenient payroll deduction. 

If I Leave the Company, Can I Keep My Coverage? 10 
Under certain circumstances, you can take your coverage with you if you leave.  You must make a request in writing within a specified 
period after you leave your employer.  You must also continue to pay premiums to keep the coverage in force. 

Who do I call for assistance? 
Please call MetLife at 1-855-564-6638 and speak with a benefits consultant. 



Footnotes: 

1 Coverage for Domestic Partners, civil union partners and reciprocal beneficiaries varies by state.  Please contact MetLife for more information. 
2 Dependent Child coverage varies by state.  Please contact MetLife for more information. 
3 Coverage is guaranteed provided (1) the employee is actively at work and (2) dependents are not subject to medical restrictions as set forth on the 
enrollment form and in the Certificate. Some states require the insured to have medical coverage. Additional restrictions apply to dependents serving in the 
armed forces or living overseas. [For CA sitused cases: Coverage is guaranteed provided (1) the employee is performing all of the usual and customary 
duties of your job at the employer's place of business or at an alternate place approved by your employer (2) dependents are not subject to medical 
restrictions as set forth on the enrollment form and in the Certificate. Some states require the insured to have medical coverage. Additional restrictions 
apply to dependents serving in the armed forces or living overseas.] 
4 We will not pay a Recurrence Benefit for a Covered Condition that Recurs during a Benefit Suspension Period.  We will not pay a Recurrence Benefit for 
either a Full Benefit Cancer or a Partial Benefit Cancer unless the Covered Person has not had symptoms of or been treated for the Full Benefit Cancer or 
Partial Benefit Cancer for which we paid an Initial Benefit during the Benefit Suspension Period.  
5 Please review the Disclosure Statement or Outline of Coverage/Disclosure Document for specific information about cancer benefits. Not all types of 
cancer are covered. Some cancers are covered at less than the Initial Benefit Amount. 
5 In certain states, the covered condition is Severe Stroke. 
6 In NJ sitused cases, the Covered Condition is Coronary Artery Disease. 
7 Please review the Outline of Coverage for specific information about Alzheimer’s Disease. 
7 MetLife Critical Illness Insurance will pay 25% of the Initial Benefit Amount for each of the 22 Listed Conditions until the Total Benefit Amount is reached.  
A Covered Person may only receive one payment for each Listed Condition in his/her lifetime. The Listed Conditions are: Addison’s disease (adrenal 
hypofunction); amyotrophic lateral sclerosis (Lou Gehrig’s disease); cerebrospinal meningitis (bacterial); cerebral palsy; cystic fibrosis; diphtheria; 
encephalitis; Huntington’s disease (Huntington’s chorea); Legionnaire’s disease; malaria; multiple sclerosis (definitive diagnosis); muscular dystrophy; 
myasthenia gravis; necrotizing fasciitis; osteomyelitis; poliomyelitis; rabies; sickle cell anemia (excluding sickle cell trait); systemic lupus erythematosus 
(SLE); systemic sclerosis (scleroderma); tetanus; and tuberculosis. 
9 There is a $50 benefit with a $15,000 Initial Benefit Amount and a $100 Benefit with a $30,000 Initial Benefit Amount. In most states there is a 30 day 
waiting period for the Health Screening Benefit.  There is no waiting period for MD sitused cases.  The Health Screening Benefit is not available to NH 
sitused cases or NH residents.  There is a separate mammogram benefit for MT residents and for cases sitused in CA and MT. 
10 See your certificate for details. 

METLIFE’S CRITICAL ILLNESS INSURANCE (CII) IS A LIMITED BENEFIT GROUP INSURANCE POLICY. Like most group accident and health 
insurance policies, MetLife’s CII policies contain certain exclusions, limitations and terms for keeping them in force. Product features and availability vary 
by state.  There is a preexisting condition exclusion.  There is a Benefit Suspension Period between Recurrences.  Rates are based on 5-year age bands 
and will increase when a Covered Person reaches a new age band. Rates are subject to change. A more detailed description of the benefits, limitations, 
and exclusions applicable to CII can be found in the applicable Disclosure Statement or Outline of Coverage/Disclosure Document available at time of 
enrollment.  Please contact MetLife for more information. Benefits are underwritten by Metropolitan Life Insurance Company, New York, New York.   

MetLife's Critical Illness Insurance is not intended to be a substitute for Medical Coverage providing benefits for medical treatment, including hospital, 
surgical and medical expenses.  MetLife's Critical Illness Insurance does not provide reimbursement for such expenses.   

L0314366325[exp0515][All States]  
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Auto and Home Insurance 
Product Overview  

 
 
   

For 40 years, MetLife Auto & Home 

has been protecting drivers with 

outstanding coverage. 

Why is having quality Auto and 
Home insurance so important?  
 
Because you need to protect your possessions, but you don’t need to 
pay too much or settle for coverage that’s less than the best. 
 
Insurance should meet your specific needs. That’s why insurance from 
MetLife Auto & Home® is designed so that you’re not surprised by coverage 
gaps or unexpected costs. We offer simplicity in our insurance packages 
and professional advice. 
 
Auto 
MetLife Auto & Home provides insurance coverage that eliminates gaps 
and surprises. Our Auto AdvantageSM features go beyond basic liability and 
collision coverage to offer you more complete coverage and benefits, 
including: 

o Convenient payment options 
o Replacement costs for Total Loss1,2 
o Replacement costs for Special Parts2 
o 24/7/365 claim service 
o Enhanced rental car damage coverage3 
o Deductible Savings Benefit3 
o Identity Theft Protection Services 
o Towing/roadside assistance 
o Windshield repair without a deductible 

 
Home* 
Our homeowners products offer uncommon protection called Coverage A 
Plus, which is an optional benefit with any Standard or Platinum 
Homeowners Policy. This coverage is designed so that in the event of a 
loss, your home would be fully replaced without you incurring extra costs. 
Additional benefits include: 

o Maximum coverage equal to the replacement cost at the time the 
repair is made.  

o Materials of “like kind and quality” for rebuilding your house. 
o An insurance benefit amount that meets the current construction 

costs to rebuild it — even if costs exceed your dwelling limit, which 
is currently a unique benefit in the Homeowners Insurance industry. 

  



 

Metropolitan Life Insurance Company 
200 Park Avenue 
New York, NY 10166 
www.metlife.com 
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* Home Insurance is not part of MetLife Auto & Home’s benefit offering in MA & FL. 
 

1 Does not apply to leased, substitute, or non-owned autos. Applies within the first 12 months you own or the first 
15,000 miles you drive a new auto, whichever comes first. 

2 See policy for restrictions. Subject to deductible. Not available in all states, such as NC. 
3 Not available in all states. In New York, drivers must pay a state required minimum deductible before using this 

benefit. 
4 Call center savings are based on an annualized average savings for a group auto policy where the customer provided 

their prior premium and prior carrier at the time of the original quote through direct call center (between 01/13-12/13) 
and where the MetLife Auto & Home written auto premium amount resulted in a price less than the disclosed prior 
carrier premium. 

5 Available in most states to those who qualify. 
6 Before using the MetLife Mobile app, you must register at www.metlife.com/mybenefits from a computer. 

Registration cannot be done from your mobile device. 
 

MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its affiliates: Economy 
Preferred Insurance Company, Metropolitan Casualty Insurance Company, Metropolitan Direct Property and Casualty 
Insurance Company, Metropolitan General Insurance Company, Metropolitan Group Property and Casualty Insurance 
Company, and Metropolitan Lloyds Insurance Company of Texas, all with administrative home offices in Warwick, RI. 
Coverage, rates, and discounts are available in most states to those who qualify. Met P&C®, MetCasSM, and MetGenSM  
are licensed in Minnesota. 

We also offer replacement cost on home contents, so there are no 
surprises with unexpected out-of-pocket expenses. In the event of a 
covered loss, it replaces personal property without deduction for 
depreciation. 

Switching Auto and Home insurance carriers has never been 
easier! Call us today and we’ll take care of the rest, regardless of 
when your current policy expires. Don’t wait — you could recognize 
potential savings of up to $466 just on your auto coverage.4 

How can having MetLife Auto & 
Home insurance benefit you? 
We can provide you with the coverage you need and the savings and 
service you deserve for your valuable property. You will have access to 
generous discounts and unique features, all the while keeping your 
personal insurance information private from your employer, and allowing 
you to take the policy with you if you switch employers.  

Trust MetLife Auto & Home for other value-added products. 

MetLife Auto & Home is here to provide the personal touch you expect 
when addressing your insurance needs. 

o Automobile o Homeowners 
o Renters o Condominum 
o Personal Excess Liability o Boat 
o Landlord’s Rental Dwelling o Scheduled Personal Property 
o Motorcycle o Snowmobile 
o Motorhome  

 
And don’t forget about our discounts for … 

Multi-policy, good student, safe driver, anti-theft devices and more!5 

For added convenience, MetLife’s mobile application is now available on 
your App Store. After downloading this app,6 you can use it to submit an 
auto claim, pay your auto and home bill, and view account information. 

 

Why should I apply now? 
 
 Employee discounts 

 Superior insurance coverage that 
protects you from gaps and surprises 

 Don’t wait until your current policy 
is about to expire —  
we can help you switch and save 
now! 

 
Apply today! 

Even if you change jobs, retire, or your employment status changes, your 
coverage doesn’t have to end. You can keep your MetLife Auto & Home 
insurance policy, as long as you pay the premiums due. 

Please call  

MetLife at  

1 800 GET-MET8  

(1-800-438-6388) 

http://www.metlife.com/mybenefits
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