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Frequently Asked Questions 
Q. Why should I think about switching to MetLife Auto & 
Home® insurance? 
 
A. First, you’ll enjoy exceptional savings, outstanding group 
discounts1 and superior customer service. Of course you’ll also have 
valuable coverage to help protect your automobile. Should you need to 
protect any of your other possessions against damage or loss, we offer 
coverage for boats, RVs and mobile homes too. We can also provide 
renter’s insurance, flood insurance2 and insurance to cover your condo, 
townhome or landlord’s rental dwelling, as well as personal excess liability 
protection. 
 

Q. What kind of savings can I get? 
 
A. When you get your insurance through your company’s worksite 
program, you’re eligible for special employee savings, including a 
group discount  just for being an employee! You may also be eligible for a 
discount for being a great driver, special safety feature discounts and 
more. 
 
Q. Do I need to wait until my current insurance policy 
expires to switch? 
 
A. Not at all. Our expert sales consultants can provide you with a 
quote at any time, so you can start saving money right away. You 
don’t have to wait until your current policy is up for renewal, a rate 
increase or a bad service experience.  
 
Q. What kind of service do you offer? 
 
A. MetLife Auto & Home is here to service your claim needs with 
extended service hours. You can talk with a claims representative during 
regular business hours, on weekday evenings and on Saturdays. Our 
policyholder service specialist can answer any questions you have about 
your policy, whether you’re a new customer or have been with us for many 
years. 
 

With MetLife Auto & Home, you can 

switch and start saving right away! 
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1 Not available in all states. 
2 MetLife Auto & Home participates in the National Flood Insurance Program (NFIP) managed by the federal 

government. 
 
MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its affiliates: Economy 
Preferred Insurance Company, Metropolitan Casualty Insurance Company, Metropolitan Direct Property and Casualty 
Insurance Company, Metropolitan General Insurance Company, Metropolitan Group Property and Casualty Insurance 
Company, and Metropolitan Lloyds Insurance Company of Texas, all with administrative home offices in Warwick, RI. 
Coverage, rates, and discounts are available in most states to those who qualify. Met P&C®, MetCasSM, and MetGenSM  
are licensed in Minnesota. 

 
Q. What happens if my job status changes; can I take 
my coverage with me? 
 
A. Yes, you can take your coverage with you, subject to applicable 
law, underwriting guidelines and local availability. 
 
Q. When can I apply? 
 
A. You can apply at any time by calling MetLife Auto & Home at  
1 800 GET-MET 8 (1-800-438-6388). 
 

Please call  

MetLife Auto & Home at 

1 800 GET-MET 8 
(1-800-438-6388) and talk 

with a benefits consultant. 

Have other questions? 

http://www.metlife.com/

